
Customer Utility Service Request and Agreement December 30, 2010 

Customer Utility Service Request and Agreement  
Town of Florence 
775 North Main Street 
Florence, AZ  85132 
Phone Number: (520) 868-7680 
 
Mail or fax completed forms to: 
P.O. Box 2670, Florence, AZ 85132 
Fax Number:  (520) 868-7501 
 
DATE: _______________ ACCOUNT# _______________________________ 
Service Information: (Completed by Town) 

Customer Name: __________________________________________ 

Service Address __________________________________________ 
Billing Information:  
Mailing Address __________________________________________ 

City _____________________ State ________________________Zip __________ 

Phone Number___________________ Email Address______________________________ 
  
Security Information:  
Drivers LicenseNumber____________________________________State___________ 
Copy to be attached  
 
 
Date Service to be Connected______________________________________________ 

 
Rights and Responsibilities (ARS 9-511.01 & 9-511.02) 
For residential property of four or fewer units, a municipality shall not require payment of unpaid 
water and wastewater service rates and charges by anyone other than the person who the 
municipality has contracted with to provide the service.  
  
For residential property of four or fewer units, a municipality shall not refuse service within the 
municipality’s service area for the unpaid water and wastewater rates and charges to anyone 
other than the person who the municipality has contracted with to provide the service.  
 
A city or town may file a lien on property for the nonpayment of utility user fees for services 
provided to the property if the payment of the fees is delinquent for more than ninety days. 
 
Understanding these rights and responsibilities, I do hereby agree and contract with the Town of 
Florence, to pay all utility fees and charges to the service address in this Customer Utility Service 
Request and Agreement. 
 
Customer Signature________________________________________Date_________________ 
 
Printed Name of Customer________________________________________________________ 
 
Town of Florence Employee_______________________________________________________ 


